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May 2007

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, And Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC shouid
do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work
and personal life. lt is an important way in which l/we communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionalily
equivalent telecommunications services is met '

l, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
teleoommunlcatlons services.

Smcerely
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Dear Chairman Martin. Commissio_ne}’s Adelstein. Copps. McDowell, and Tate:

I am a deaf person and [ use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC statt is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deat. Instead of seeking to limit the number of deaf people with VRS access.
the FCC shouid do everything in its power to make VRS available to more deaf people.

1. along with other Deaf individuals, use these services in both my work and personal lite. It is an
important way in which ¥/we communicate with both hearing and deat individuals. I urge you to
do everything you can to make VRS service available to the many deat people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deat people
o . Provide interpreter training programs so that there will be an adequate number of
qualified interpreters tor VRS and the local Deat communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment. tulfilling the Americans with Disabilities Act {ADA) mandate of
tunctionally equivalent telecommunications services

I, along with other deat individuals, their tamilies and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deat people with tunctionally equivalent telecommunications services.
Smcexel Y,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. [ was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

i, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA} mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman Martm |
Commissioners Adelstein; Qapps,TMcDewelf. and Tate:

| am a deaf person and | use Video Relay Servite (VRS).to communicate. 1 was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS ava;lablhté for the deaf. Instead of.seeking to limit-the number of
deaf people with VRS atcess, thé FCC should do everythmg in its power to make VRS
available to more deaf people.

|, along with other Deaf indiviguals, use these services in both my work and personal
life. It is an important way:in which: [/we communicate with both hearing and deaf
individuals. 1urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS provuders to:

¢ Serve more deaf people not dlscourage them from reaching out to more
deaf people

¢ Provide interpreter training programs sa that there will be an adequate

~number of qualified interpreters for-VRS and the locat Deaf communities

¢ Provide service and technology improvements, such as the development of

+  new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their famllles and coworkers, depend on VRS and
other relay services. '

Please stop any VRS program cuts and fulfilf the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and T use Video Relay Service (VRS] to commimicate: T was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf peaple who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers 10

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
fimctionally equivalent telecormmunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other

. relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell and Tate:

[ am a hearing person and use Video Relay Service (VRS) to
communicate with other deaf and hard-of-hearing individuals. | was
appalled to leam that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS avallability for the deaf. instead of seeking
to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/iwe
communicate. | urge you to do everything you can to make VRS setrvice
availabie to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people

-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide serlvice and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

1, along with other hearing and deaf individuals, their families and
coworkers, depend on-MRS and other relay services.

Please stop any VRS program cuts and fulfili the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely,

e Yy
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Dear Chairman Martir,
Commissioners Adelstein, Copps, McDoweII and Tate:

| am a hearing person and use Video Relay Sewice (VRS) to
communicate with other deaf and hard-of-hearing individuals. | was
appalied to leam that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the deaf. Instead of seeking
- to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people

-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other hearing and deaf individuals, their families and
coworkers, depend on.VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Slncerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
gualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman Martin,

Commissioners Adelstein, Copps, McDowell, and Tate:

t am a hearing person and use Video Relay Service (VRS) to
communicate with other deaf and hard-of-hearing individuals. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the deaf. Instead of seeking
to limit the number of deaf people with VRS access, the FCC shouid do
everything in its power to make VRS available to more deaf peopie.

[, along with other hearing and Deaf individuals, use these services n both
my work and personat life. It is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf peopie, not discourage them from reaching out 0 more
deaf people

-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communtbes

- Provide sewice and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications sevices

I, aleng with other hearing and deaf individuals, their families and
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely,
5\3\(1 \_QV\S\,\QQF \Yﬂ'crp(cf‘fc,r mﬂn%\i‘rcvbdo\'r
Ayizona Western Col lege
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RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin, |
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to
communicate with other deaf and hard-of-hearing individuals. 1 was
appalled to learn that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the deaf. Instead of seeking
to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deaf people.

{, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which I/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf peopie who currently do not have access to this

wtal Irfe-changlng ser\nce

Thie VRS rate should ‘encourage the VRS provnders 10

-Sefve more: deaf people not dlscourage them from reaching out to more
deafpedple - T irute oo

-Provide interpreter training programs so that there will be an adequate
number of quallf ied interpreters for VRS and the local Deaf communibies

- Ibrowde service and technology |mprovements such as the deve!opment

(ADA) mandate of functlonally'equwaTent te!ecommumcat:ons senices

I, along With other hearing and deaf individuals, their families and
coworkers, depend-on VRS and other relay services.

Please stop any VRS- program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functlonaily equwalent telecommunscatlons sennces

Sincerely, ~
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS} to communicate with other
deaf and hard-of-hearing individuals. I was appalled to learn that FCC staff is intent on
drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf
Instead of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and
personal life. It is important way in which I/we communicate. [ urge you to do
everything you can to make VRS service available to the many deaf people who currently
do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out to more deaf
people

e Provide interpreter training programs so that there will be an adequate number
of qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the development of
new videotape equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other huaring and deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fuifill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate shonld encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate mimber of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1. along with other deaf individuals, their fam;hes and coworkers, depend on VRS and other
relay services.

[0S

Pleasc stop any VRS program ctits and fulfil the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

N NN AV

Michael A 'Dm—”f‘\

[P ]

G >b e

o

[

i




- R T T T T T T T e s T e L, T

Py Jean |
76

CECEIVED & INSPEGTED |

JUL =<9 0
RE: CG Docket No. 03-128 c '
Federal Communications Commission (FCC) . M
245 Twelfih Streat SW | FCC - MAILROOM |

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and [ use Video Relay Service (VRS) to communicate. 1 was appalied to lean
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS

availability for the deaf. Instead of seeking to fimit the number of deaf people with VRS access,
the FCC should do everything in its pawer to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which l/we communicate with both hearing and deaf individuals. 1 urge you to

do everything you can to make VRS service available to the many deaf people who curmrently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
s Serve more deaf peopie, not discourage them from reaching out to more deaf people
s Provide interpreter training programs so that there will be an adequate number of
gualified interpreters for VRS and the local Deaf communities
¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilfing the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

|, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
Serices.

Piease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf peopile with functionally equivalent telecommunications services.

Sincerely,
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC) .
445 Twelfth Street SW FCC - MAILROOM
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. [ was appalled
to learn that the FCC staff 1s intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life.
It is an important way in which I/we communicate with both heanng and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out to more deaf
people

¢ Provide 1nte1preter trmmng programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

@W«W
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Federai Communications Compmijssjon m
445 Twelfth Street SW FEE HATRoOM

Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Matrtin,
Commissioners Adelstein, Copps, McDowell, and Tate:

[ am a hearing person and use Video Relay Service (VRS) to
communicate with other deaf and hard-of-hearing individuals. 1 was
appalled to leam that the FCC staff is intent on drastically cytting the VRS

rate, and effectively cutting VRS availability for the deaf Instesd-of-seeitmy

16 Timit the number of deaf people with VRS access, the FCC should do

everything in its power to make VRS available to more deaf people.

|, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people

-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other hearing and deaf individuals, their families and
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely, .
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RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS)to -
communicate with other deaf and hard-of-hearing individuals. { was

appalied to learn that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS sailability: for thv Jear. fiistdu O seeKing

“to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS availabie to more deaf people.

|, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this

vital, life-changing service.
The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage themi from reaching out to more

deaf people

-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as the development

of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other hearing and deaf individuals, their families and
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely,

T ity
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Federal Communications Combissioh #BEC)
445 Twelfth Street SW

Washington, DC 20554 | FCC - MAILROOM

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDoweli, and Tate:

| am a hearing person and use Video Relay Sewvice (VRS) to

communicate with other deaf and hard-of-hearing individuals. | was

appalled to leamn that the FCC staff is intent on drastically cutting the VRS

rate, and effectively cutting VRS agiilability %5t o deef TTevead or Seeking -
to fimit the number of deaf people with VRS access, the FCC should do

everythmg in its power to make VRS availabie to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both
my work and personal fife. It is an important way in which l/iwe
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who cusrtently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people

-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

|, along with other hearing and deaf individuals, their families and
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Smcerely, /

/{r’,x //f‘—/\//’ (1

e e i —



AECEIVED & INSPECTED |

|

| JUL -y 2007

i Federal Communications Comnmission (FCC)

I 445 Twelfth Street SW =GC - MAILROOM

Washington, DC 20554
RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to

communicate with other deaf and hard-of-hearing individuals. | was

appalled to learn that the FCC staff is intent on drastically cutting the VRS
| rate, and effectively cyutting VRS avaffma, iy, doe-deaf. insiead o s
e mber of deaf people with VRS access, the FGC should do
everything in its power to make VRS available to more deaf'people.

I, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which liwe
communicate. | urge you to do everything you can to make VRS sevice
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:
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-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as the development
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